
A simple four stage process is all you need to follow to secure your

FOOTSTEPS IN CROATIA WALKING HOLIDAY

Stage One

Check availability and make a provisional booking.

Tel No:  01244 629930

E-mail: vic.angela@btinternet.com

We will hold the provisional booking for 14 days for you.

Stage Two

Fill in a booking form and send your deposit by cheque to:

Footsteps In Croatia

Flat 1   Langdon House

20 Hough Green

Chester

CH4 8JG

Cheques should be made payable to ‘Footsteps In Croatia’

Make sure you carefully read the simple booking conditions shown here.

Stage Three

Your booking will be secured and a confirmation acceptance, along with a receipted invoice, will be sent to you.

Stage Four

Send the balance of payment one month before the commencement of your holiday.  An itinerary and joining details will be forwarded to you two weeks before the holiday date.

SPECIAL NEEDS

Please let us know if you have any special needs.  We will endeavour to ensure that these are met.


It is important that you read the terms and conditions set out below, before you sign the booking form.

We require your full payment, by personal cheque, one month prior to the commencement date of the holiday.

Confirmation from us

When we have received your booking form and deposit, we will issue you with a booking acceptance notification, containing full details of your holiday, either by post or e-mail.  This acceptance confirmation forms the contract between us and will come into effect from the date on the communication to you.

Alteration by you

We will always do our best to accommodate any reasonable request for alterations to your holiday after the deposit is paid.  If you find you wish to change dates or accommodation, contact us, then confirm your request in writing.  Footsteps In Croatia will not charge you for this change.  However, if there are costs associated with the accommodation change, we reserve the right to discuss these with you and levy a charge according to the costs incurred.

Cancellation by you

If you wish to cancel your holiday after confirmation has been issued, it must be done in writing.  The following cancellation charges will apply:

More than 60 days before holiday commencement

- 20%
of your deposit will be retained

Between 29 days and 59 days



- 50%
of your deposit will be retained

Between 15 days and 28 days



- 75%
of your deposit will be retained

Under 14 days





- 100%
of your deposit will be retained

Cancellation by us

Should we alter or cancel the advertised walking holiday programme then all deposits will be returned.  There are occasions when we do not receive sufficient bookings – we set a minimum of four clients per advertised programme – to manage the published walks effectively.  We will offer alternative dates and if these are not acceptable, all the deposits made will be fully refundable.  We cannot be held responsible for cancellations due to unforeseen circumstances, such as war, civil unrest, natural disaster or any other situation that is beyond our control.

Liability

The brochure printed here is to our knowledge accurate and written in good faith.  Footsteps In Croatia cannot take responsibility for any misunderstanding from a client not reading or understanding the information thoroughly.  Footsteps In Croatia cannot accept responsibility for any loss or damage to personal effects during your holiday with us that are beyond our control.  This includes loss, damage, fatal or any other injury during your holiday, except when Footsteps In Croatia are proven in law either to be in breach of our contractual duty or to have been negligent.

Conduct

We reserve absolute right to refuse a client’s participation on any walk if it is considered that they are either in personal danger to themselves or may endanger others on the walks.

Complaints

We take pride in the organisation of our holidays.  However, any complaints should first be made to your walk leader as soon as possible.  We will endeavour to find an immediate solution that is acceptable to you.  If for some reason the problem is not immediately resolved to your satisfaction, then it should be put in writing and sent to the address shown on this brochure within fourteen days of the end of your holiday.  Disputes arising from the contract between us will be governed by U.K. law.

Health and Fitness

Bookings are accepted on the understanding that when you reserve a holiday with us you are in good health and have an appropriate level of fitness to complete the holiday.  We would ask you to inform us if you suffer from any allergies, such as asthma or recurrent medical conditions, such as epilepsy, or disability, such as limb restriction, hearing or sight restriction.  This will help your guides to effectively plan the holidays taking into consideration these facts.

FOOTSTEPS IN CROATIA

BOOKING FORM – PLEASE USE CAPITALS


HOW TO RESERVE YOUR HOLIDAY





BOOKING CONDITIONS





Particulars of principal member of the party





(1) Full Name:			 Age:





Address: 











Tel No:





Fax No:





E mail address:





Names of the other people in the party





(2)				Age:





(3)				Age:





(4)				Age:





(5)				Age:





(6)				Age:





(7)				Age:





(8)				Age:





(9)				Age:





(10)				Age:





SPECIAL CONSIDERATIONS & REQUESTS (not guaranteed) e.g. dietary, medical etc.





Number of rooms required�
�
Twin�
Double�
Single�
�






�
�
�
�






FLIGHT DETAILS�
�
Departure date     /     /     / 		   U.K. Airport


�
�
Flight No.		          Arrival Time in Croatia





�
�






INSURANCE


Please give details of cover�
�
Name of Insurer:


Policy Number:


Tel:


24hr Emergency Tel No:�
�






PAYMENT�
�
Total holiday cost			£�
�
Less deposit (£50 p.p.)		£�
�
Balance due				£�
�






I/We agree to the booking conditions of 


Footsteps in Croatia








Signed				Date





To help us make your holiday enjoyable an indication of previous walking experience, level of fitness, your aspirations of the holiday and any medical conditions that could affect an activity holiday, would be appreciated





PLEASE INDICATE IF YOU REQUIRE AIRPORT PICK-UP				YES/NO


AIRPORT PICK-UP (FOR GROUP ARRIVALS ONLY) @ £15 PER HEAD EACH WAY


FROM SPLIT AIRPORT (MINIMUM 8 PERSONS) (INCLUDES FERRY PRICE TO BRAC {BOL})








www.footsteps-in-croatia.co.uk


